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1. Time/TimeRegistrationInformations (GET) 

API Endpoint: Time/TimeRegistrationInformations (GET) 

Retrieve timestamp records for employees 

1.1 Summary  

 The TimeRegistrationInformations endpoint retrieves time registration data for one or more 

employees from SoftOne GO. It allows filtering by employee(s) and a date range. The response 

returns time entries including employee number, code, timestamps, minutes, status, and any 

associated error information. 

 

2. Request 

This section outlines the structure, parameters, and required data used when making a request to this 

endpoint. 

2.1 Overview 

• Method: GET 

• URL: 

https://apiexternal.softone.se/Personell/Time/TimeRegistrationInformations 

2.2 Authentication 

This endpoint requires token-based authentication using a combination of API keys and an access 

token. where: 

• API keys identify the company and integration 

• A time-limited access token authorizes access to protected resources 

 

All three parameters are required for successful authentication. 

 

The access token is obtained by calling the /Login/Token endpoint and must be included in every 

authenticated request. 

 

 

 

 



 

[4] 
 

2.3 Parameters 

Name Type Required Description 

companyApiKey string Yes 
Identifies the company whose data is 

being accessed 

connectApiKey string Yes 
Identifies the integration partner / 

connecting application 

Token string Yes 
Access token used to authenticate the 

request 

dateFrom date-time Yes Start date of the punch entry search 

interval. 

dateTo date-time Yes End date of the punch entry search 

interval. 

employeeNrsStrings string No Comma-separated list of employee 

numbers. Use "NULL" to retrieve all 

employees. 
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3. Response  

Each object in the array represents a punch clock entry for a specific employee. 

Name Data type Description 

EmployeeNr string Employee number of the 
individual making the time 
entry. 

EmployeeExternalCode string External code identifying the 
employee. 

TimeStamp date-time Date and time of the 
timestamp entry. 

TimeStampEntryType string Type of entry/punch. Enum: 
"In" and "Out"  

IsBreak boolean True if this entry marks the 
start or end of a break. 

AccountNr string The account number (SWE: 
“konteringskod”) reported with 
the time entry/punch. I.e. the 
cost carrier.  

SieAccountDim integer Defines what type of 
accounting dimension the 
AccountNr represents. 
Necessary because different 
dimensions may share the 
same ID, but not mandatory 
to use.  

TimeTerminalId integer ID of the terminal where the 
entry was made.  

Accounts array of objects List of connected accounts. 
Contains AccountNr (string) 
and SieAccountDim (integer) 
and is used when there is 
multiple account dimensions 
reported.  

TimeScheduleTypes array of objects List of extents and deductions 
(SWE: tillägg och avdrag) 
connected to the timestamp 
entry.  
 
Contains 

TimeScheduleTypeCode 

(string) 

 
(Please note that the label of the 
property is somewhat misleading due 
to historical reasons)  
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4. Examples 

4.1 Retrieve worked hours 

Given 

 

GET  

{{baseUrl}}/Personell/Schedule/TimeScheduleInfo?companyApiKey={{CompanyApiKey}}&&c

onnectApiKey={{ConnectApiKey}}&token={{token}}&dateFrom=2026-05-07&dateTo=2026-05-

07&employeeNrsString=104&addAmounts=false&loadSchedule=false&loadPayroll=true 

 

The endpoint returns all payroll rows, not only ordinary worked hours. 
 
To retrieve actual worked hours, the integration must apply filtering based on the customer's payroll 
configuration. 
 
In most cases, worked hours are identified by one or more payroll products such as: 

• Timlön (hourly wage) 

• Månadslön (monthly salary) 

• Other customer-specific payroll products  

 

Because payroll configurations differ between customers, the integration must determine 

which payroll products represent worked time. 
 

ProductInfos.ProductId  

    { 

      "ProductId": 4201155, 

      "ProductNr": "11200", 

      "ProductName": "Timlön", 

      "ExternalCode": "", 

      "IsAbsence": false 

    }, 

TimeScheduleEmployees.PayrollInfos  

       [ 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201155, 
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          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T05:45:00", 

          "StopTime": "2026-05-07T07:00:00", 

          "Quantity": 75.00, 

          "Amount": 270.43, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201159, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T05:45:00", 

          "StopTime": "2026-05-07T07:00:00", 

          "Quantity": 75.00, 

          "Amount": 1.20, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201183, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T05:45:00", 

          "StopTime": "2026-05-07T06:00:00", 

          "Quantity": 15.00, 

          "Amount": 31.86, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201436, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T05:45:00", 

          "StopTime": "2026-05-07T06:45:00", 

          "Quantity": 60.00, 

          "Amount": 0.00, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 
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        { 

          "EmployeeNr": "104", 

          "Productid": 4201155, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T07:00:00", 

          "StopTime": "2026-05-07T08:30:00", 

          "Quantity": 90.00, 

          "Amount": 324.51, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201159, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T07:00:00", 

          "StopTime": "2026-05-07T08:30:00", 

          "Quantity": 90.00, 

          "Amount": 1.44, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201155, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T08:45:00", 

          "StopTime": "2026-05-07T13:00:00", 

          "Quantity": 255.00, 

          "Amount": 919.45, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201159, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T08:45:00", 

          "StopTime": "2026-05-07T13:00:00", 

          "Quantity": 255.00, 

          "Amount": 4.08, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 
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            } 

          ] 

        } 

     ] 

 

 

Response 
 

{ 

  "StartDate": "2026-05-07T00:00:00", 

  "StopDate": "2026-05-07T00:00:00", 

  "Accounts": [ 

    { 

      "AccountId": 1494487, 

      "Nr": "7011", 

      "Name": "Löner till kollektivanställda", 

      "DimNr": 1, 

      "SieNr": 0, 

      "ParentId": null 

    }, 

    { 

      "AccountId": 1514482, 

      "Nr": "7012", 

      "Name": "OB & Övertid", 

      "DimNr": 1, 

      "SieNr": 0, 

      "ParentId": null 

    }, 

    { 

      "AccountId": 1494550, 

      "Nr": "16", 

      "Name": "Franchise", 

      "DimNr": 2, 

      "SieNr": 0, 

      "ParentId": null 

    }, 

    { 

      "AccountId": 1494551, 

      "Nr": "75700", 

      "Name": "Coop Växjö Oxtorget", 

      "DimNr": 3, 

      "SieNr": 1, 

      "ParentId": 1494550 

    }, 

    { 

      "AccountId": 1494602, 

      "Nr": "32", 

      "Name": "Manuell Delikatess", 

      "DimNr": 6, 

      "SieNr": 0, 

      "ParentId": 1494560 

    }, 

    { 

      "AccountId": 1495367, 

      "Nr": "43", 

      "Name": "Datumkontroll", 

      "DimNr": 6, 

      "SieNr": 0, 

      "ParentId": 1494557 

    } 

  ], 

  "TimeScheduleEmployees": [ 

    { 

      "Name": "Robin Ludvigdahl", 

      "EmployeeNr": "104", 

      "EmployeeExternalCode": null, 

      "ScheduleInfos": [ 

        { 

          "EmployeeNr": "104", 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T05:45:00", 

          "StopTime": "2026-05-07T07:00:00", 

          "Quantity": 75.0, 

          "IsBreak": false, 

          "PlannedAbsence": false, 

          "TimeDeviationCause": null, 

          "CalculatedCost": 0.0, 

          "AccountInfoLinks": [ 

            { 
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              "AccountId": 1494550 

            }, 

            { 

              "AccountId": 1494551 

            }, 

            { 

              "AccountId": 1495367 

            } 

          ], 

          "ShiftTypeId": 17053, 

          "TimeScheduleBlockType": 0, 

          "IsPreliminary": null 

        }, 

        { 

          "EmployeeNr": "104", 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T07:00:00", 

          "StopTime": "2026-05-07T08:30:00", 

          "Quantity": 90.0, 

          "IsBreak": false, 

          "PlannedAbsence": false, 

          "TimeDeviationCause": null, 

          "CalculatedCost": 0.0, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494550 

            }, 

            { 

              "AccountId": 1494551 

            }, 

            { 

              "AccountId": 1494602 

            } 

          ], 

          "ShiftTypeId": 17079, 

          "TimeScheduleBlockType": 0, 

          "IsPreliminary": null 

        }, 

        { 

          "EmployeeNr": "104", 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T08:45:00", 

          "StopTime": "2026-05-07T13:00:00", 

          "Quantity": 255.0, 

          "IsBreak": false, 

          "PlannedAbsence": false, 

          "TimeDeviationCause": null, 

          "CalculatedCost": 0.0, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494550 

            }, 

            { 

              "AccountId": 1494551 

            }, 

            { 

              "AccountId": 1494602 

            } 

          ], 

          "ShiftTypeId": 17079, 

          "TimeScheduleBlockType": 0, 

          "IsPreliminary": null 

        }, 

        { 

          "EmployeeNr": "104", 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T08:30:00", 

          "StopTime": "2026-05-07T08:45:00", 

          "Quantity": 15.0, 

          "IsBreak": true, 

          "PlannedAbsence": false, 

          "TimeDeviationCause": null, 

          "CalculatedCost": 0.0, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494550 

            }, 

            { 

              "AccountId": 1494551 

            }, 

            { 

              "AccountId": 1495367 

            } 

          ], 

          "ShiftTypeId": 0, 

          "TimeScheduleBlockType": 0, 
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          "IsPreliminary": null 

        } 

      ], 

      "PayrollInfos": [ 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201155, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T05:45:00", 

          "StopTime": "2026-05-07T07:00:00", 

          "Quantity": 75.00, 

          "Amount": 270.43, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201159, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T05:45:00", 

          "StopTime": "2026-05-07T07:00:00", 

          "Quantity": 75.00, 

          "Amount": 1.20, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201183, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T05:45:00", 

          "StopTime": "2026-05-07T06:00:00", 

          "Quantity": 15.00, 

          "Amount": 31.86, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201436, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T05:45:00", 

          "StopTime": "2026-05-07T06:45:00", 

          "Quantity": 60.00, 

          "Amount": 254.87, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201155, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T07:00:00", 

          "StopTime": "2026-05-07T08:30:00", 

          "Quantity": 90.00, 

          "Amount": 324.51, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201159, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T07:00:00", 

          "StopTime": "2026-05-07T08:30:00", 

          "Quantity": 90.00, 
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          "Amount": 1.44, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201155, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T08:45:00", 

          "StopTime": "2026-05-07T13:00:00", 

          "Quantity": 255.00, 

          "Amount": 919.45, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        }, 

        { 

          "EmployeeNr": "104", 

          "Productid": 4201159, 

          "Date": "2026-05-07T00:00:00", 

          "StartTime": "2026-05-07T08:45:00", 

          "StopTime": "2026-05-07T13:00:00", 

          "Quantity": 255.00, 

          "Amount": 4.08, 

          "AttestStateId": 39150, 

          "AccountInfoLinks": [ 

            { 

              "AccountId": 1494551 

            } 

          ] 

        } 

      ], 

      "CalenderInfos": [ 

        { 

          "EmployeeNr": "104", 

          "EmployeeGroupExternalCodes": "", 

          "PayrollGroupExternalCodes": "", 

          "VacationGroupExternalCodes": "", 

          "EmploymentPercent": 88.89, 

          "Date": "2026-05-07T00:00:00", 

          "DayExternalCode": null 

        } 

      ] 

    } 

  ], 

  "ProductInfos": [ 

    { 

      "ProductId": 4201155, 

      "ProductNr": "11200", 

      "ProductName": "Timlön", 

      "ExternalCode": "", 

      "IsAbsence": false 

    }, 

    { 

      "ProductId": 4201159, 

      "ProductNr": "11440", 

      "ProductName": "Anställningstidstillägg timlön", 

      "ExternalCode": "", 

      "IsAbsence": false 

    }, 

    { 

      "ProductId": 4201183, 

      "ProductNr": "13230", 

      "ProductName": "OB-tillägg 50%", 

      "ExternalCode": "", 

      "IsAbsence": false 

    }, 

    { 

      "ProductId": 4201436, 

      "ProductNr": "93110", 

      "ProductName": "Arbetade dgr", 

      "ExternalCode": "", 

      "IsAbsence": false 

    } 

  ], 

  "ShiftTypeInfos": [ 

    { 

      "ShiftTypeId": 17053, 

      "Name": "Datumkontroll", 
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      "Color": "#FF0000" 

    }, 

    { 

      "ShiftTypeId": 17079, 

      "Name": "Manuell Delikatess", 

      "Color": "#E2AC00" 

    } 

  ], 

  "AttestStateInfos": [ 

    { 

      "AttestStateId": 39148, 

      "Name": "Registrerad", 

      "Sort": 1, 

      "IsInitial": true 

    }, 

    { 

      "AttestStateId": 39149, 

      "Name": "Klar", 

      "Sort": 2, 

      "IsInitial": false 

    }, 

    { 

      "AttestStateId": 39150, 

      "Name": "Attesterad", 

      "Sort": 3, 

      "IsInitial": false 

    }, 

    { 

      "AttestStateId": 39151, 

      "Name": "Löneberäkning", 

      "Sort": 4, 

      "IsInitial": false 

    }, 

    { 

      "AttestStateId": 39465, 

      "Name": "Löneberäkning klar", 

      "Sort": 5, 

      "IsInitial": false 

    }, 

    { 

      "AttestStateId": 39152, 

      "Name": "Löneperiod låst", 

      "Sort": 6, 

      "IsInitial": false 

    }, 

    { 

      "AttestStateId": 39153, 

      "Name": "Lönefil skapad", 

      "Sort": 7, 

      "IsInitial": false 

    } 

  ] 

}  
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5. SoftOne GO UI Mapping 

This section explains how the API data relates to the UI/logic in SoftOne GO. It also describes the 

purpose of the properties in context of SoftOne GO. It helps new integrators connect what they see in 

the system with what they get via the API. 

Navigate to https://go.softone.se  

EmployeeNr 

The endpoint property EmployeeNr corresponds to the field Employee ID in SoftOne GO, which can 

be viewed - among other locations – via the following navigation path: 

Staff > Employee > Employees 

 

EmployeeExternalCode 

The endpoint property EmployeeExternalCode corresponds to the field ExternalCode in SoftOne GO 

and can we viewed - among other locations - via the following navigation path: 

Staff > Employee > Employees (open employee card) 

 

 

https://go.softone.se/
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TimeStamp 

The endpoint property TimeStamp corresponds to Punches in SoftOne GO and can we viewed - 

among other locations - via the following navigation path: 

Staff > Time > Attest time (open details for a day row) 

 

 

TimeStampEntryType 

The endpoint property TimeStampEntryType corresponds to In and Out punches that can be viewed - 

among other locations - via the following navigation path:  

Staff > Time > Attest time (open details for a day row).  
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IsBreak 

The endpoint property IsBreak corresponds to Break punches that can be viewed - among other 

locations - via the following navigation path:  

Staff > Time > Attest time (open details for a day row). 

 

AccountNr 

The endpoint property AccountNr corresponds to one of the levels of the financial affiliation (if the 

organisation is using an economical organisation structure in GO) or a Category (if the organisation is 

using a category structure in GO).  

In context of time reporting, the user-entered accounting data, defines the deviating cost allocation. It 

can be cost centre, department, project, etc.) 

How the organisation structure is set up is found in the following location:  

Finance > Accounting > Coding levels (the example shows an economical structure) 
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SieAccountDim 

The endpoint property SieAccountDim corresponds to the field SIE Dimension that can be found at 

this location:  

Finance > Accounting > Coding levels > Coding levels 

 

In context of import from an external system, this property is used to define which level the number 

sent in on the property AccountNr refers to.  
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TimeTerminalId 

The endpoint property TimeTerminalId corresponds to the field Terminal ID number that can be found 

at this location:  

Staff > Settings > Terminals (open the dialog form of a terminal). 

 

 

Accounts 

The endpoint property Accounts is an array consisting of the above described AccountNr and 

SieAccountDim and is used when multiple levels are reported.  

 

 

 

 

 

 

 

 

 

 

 

 



 

[19] 
 

TimeScheduleTypes  

The endpoint property TimeScheduleTypes corresponds to the Attendance time codes and Absence 

time codes. The TimeScheduleTypes can be consider a way of “tagging” a specific allowance and 

deductions that in the end will affect the employee’s salary.   

 The list of attendance time codes can be found at this location:  

Staff > Settings > Time > Attendance time codes or Absence time codes 

  

 

 

 

 

 

 


