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SoftOne

1. Schedule/TimeSchedulelnfo

API Endpoint: Schedule/TimeSchedulelnfo
Get schedule info

1.1 Summary

This API endpoint, TimeSchedulelnfo, is used to retrieve work schedule information for employees in
SoftOne GO. The endpoint provides time-based schedule blocks, payroll information and associated
account and product data.

It supports filtering by date range and specific employees.

57126 6:00 AM 7:00 AM 8:00 AM 9:00 AM 10:00 AM 11:00 AM 12:00 PM 1:00 PM 2:00 PM 3:00PM

v Result Rast, 60 Min

~ Salary ID Attestation Level Start ¥ End Quantity Coding Children Comment +
93110 Arbetade dgr Attesterad 06:30 07:30 1.00 | 7211;75700;; &
93210 Arbetad tid manadslan Attesterad 06:30 12:00 530 7211;75700;; @ &
93210 Arbetad tid ménadsldn Attesterad 13:00 14:45 1:45 7211757005 &

v Time code Time Rule Sort Start » End Quantity
Arbetade dagar 249456 & Arbetade dagar 0 6:30 AM 7:30 AM 01:00
Arbetad schematid manadslon 249454 & Arbetad schematid Manadsanstilld 0 6:30 AM 12:00PM 05:30
Rast 12:00 PM 1:00 PM 01:00
Arbetad schematid manadsion 249454 & Arbelad schemalid Minadsanstalld 0 1:00 PM 245PM 01:45

2. Request

This section outlines the structure, parameters, and required data used when making a request to this
endpoint.
2.1 Overview

e Method: GET
e URL:

https://apiexternal.softone.se/Personell/Schedule/TimeScheduleInfo

2.2 Authentication

This endpoint requires token-based authentication using a combination of API keys and an access
token. where:

o APl keys identify the company and integration

¢ A time-limited access token authorizes access to protected resources

All three parameters are required for successful authentication.

The access token is obtained by calling the /Login/Token endpoint and must be included in every
authenticated request.
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2.3 Parameters

SoftOne

Name

Type

Required

Description

companyApiKey

string

Yes

Identifies the company whose data is
being accessed

connectApiKey

string

Yes

Identifies the integration partner /
connecting application

Token

string

Yes

Access token used to authenticate the
request

dateFrom

date-time

Yes

Start date of the schedule period to
retrieve

dateTo

date-time

Yes

End date of the schedule period to
retrieve

employeeNrsString

string

Yes

Comma-separated list of employee
numbers to include. An empty or null
value will return information for all
employees.

addAmounts

boolean

No

Include transaction amounts (financial
data) in the response.

Used for retrieving what a shift is
planned to cost compared to actual cost
- please consider removing that if not
being used.

(default: true)

Note: consider setting this to false if not
needed due to performance cost.

loadSchedule

boolean

No

Include schedule information in the
response (default: true)

loadPayroll

boolean

No

Include payroll information in the
response.

Used for obtaining actual outcomes of
the shifts, who was sick, who showed
up late e.tc.

(default: true)

Note: this parameter is resource heavy.
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3. Response

The response returns schedule information, payroll entries, account metadata and time structure for
each employee included in the request. Here’s a breakdown of all fields returned.

3.1 Fields
Name Type Description
StartDate datetime Start of the selected schedule
interval
StopDate datetime End of the selected schedule
interval
Accounts array List of accounts used in
scheduling and payroll
TimeScheduleEmployees array List of employees with
schedule, payroll, and
calendar info
Productinfos array Product metadata used in
payroll information
ShiftTypelnfos array Shift type metadata
AttestStatelnfos array Attestation states for payroll
data
Accounts (array items)
Name Type Description
Accountld int Unique identifier for the
account
Nr string Account number
Name string Account name
DimNr int Dimension number
SieNr int SIE (Standard Import Export)
number
Parentld int Parent account ID
TimeScheduleEmployees (array items)
Name Type Description
Name string Name of the employee
EmployeeNr string Internal employee number
EmployeeExternalCode string External employee code
Schedulelnfos array Scheduled time entries
Payrollinfos array Payroll-related entries
Calenderinfos array Calendar metadata entries
Schedulelnfos (array items)
Name Type Description
EmployeeNr string Internal employee number
Date datetime Date of scheduled entry
StartTime datetime Start time of the entry
StopTime datetime Stop time of the entry
Quantity float Scheduled quantity (e.qg.
hours)
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IsBreak boolean Whether this time block is a
break
PlannedAbsence boolean True if absence is planned
TimeDeviationCause string Cause of deviation if any
CalculatedCost float Estimated cost for this block
Accountinfolinks array Linked account data
ShiftTypeld int Shift type identifier
TimeScheduleBlockType string Type of time block (e.g.,
"Schedule")
Payrollinfos (array items)
Name Type Description
EmployeeNr string Employee number
Productid int Product identifier
Date datetime Date of payroll entry
StartTime datetime Start time of payroll entry
StopTime datetime Stop time of payroll entry
Quantity float Amount of time or units
Amount float Financial value of the payroll
line
AttestStateld int Attestation state ID
AccountinfoLinks array Associated account info
Calenderinfos (array items)
Name Type Description
EmployeeNr string Employee number
EmployeeGroupExternalCodes string External codes for employee
group
PayrollGroupExternalCodes string External codes for payroll
group
VacationGroupExternalCodes string External codes for vacation
group
EmploymentPercent float Percentage of employment
Date datetime Date for calendar entry
DayExternalCode string External day classification
Productinfos (array items)
Name Type Description
Productld int Unique identifier for the
product
ProductNr string Product number
ProductName string Name of the product
ExternalCode string External identifier
IsAbsence boolean True if product represents

absence
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ShiftTypelnfos (array items)

SoftOne

Name Type Description
ShiftTypeld int Unique ID for shift type
Name string Name of the shift type
Color string Colour associated with shift
type
AttestStatelnfos (array items)
Name Type Description
AttestStateld int Unique ID for attestation state
Name string Display name of the state
Sort int Sorting index
Islnitial boolean True if this is the initial state
3.2 Schema

Reponse schema in JSON format:

{
"StartDate": "2026-03-09T10:47:35.749Z",
"StopDate": "2026-03-09T10:47:35.7492",
"Accounts": [
{
"AccountId": O,
"Nr": "string",
"Name": "string",
"DimNr": @,
"SieNr": o,
"ParentId": ©
}
])

"TimeScheduleEmployees": [
{

"Name": "string",
"EmployeeNr": "string",

"EmployeeExternalCode": "string",

"ScheduleInfos": [
{

"EmployeeNr": "string",

"Date": "2026-03-09T10:47:35.749Z",
"StartTime": "2026-03-09T10:47:35.749Z",
"StopTime": "2026-03-09T10:47:35.749Z",

"Quantity": o,
"IsBreak": true,

"PlannedAbsence": true,

"TimeDeviationCause": "string",

"CalculatedCost": @,
"AccountInfoLinks": [
{
"AccountId": @
}
1,
"ShiftTypeId": o,

"TimeScheduleBlockType": "Schedule",

"IsPreliminary": true
}

1,
"PayrollInfos": [
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"EmployeeNr": "string",
"Productid"”: o,
"Date": "2026-03-09T10:47:35.749Z",
"StartTime": "2026-03-09T10:47:35.749Z2",
"StopTime": "2026-03-09T10:47:35.749Z",
"Quantity": o,
"Amount": O,
"AttestStateId": o,
"AccountInfolLinks": [
{
"AccountId": @
}
]
}
])
"CalenderInfos": [
{
"EmployeeNr": "string",
"EmployeeGroupExternalCodes": "string",
"PayrollGroupExternalCodes": "string",
"VacationGroupExternalCodes": "string",
"EmploymentPercent": 0,
"Date": "2026-03-09T10:47:35.749Z",
"DayExternalCode": "string"
}
]
}
]J
"ProductInfos": [
{
"ProductId": o,
"ProductNr": "string",
"ProductName": "string",
"ExternalCode": "string",
"IsAbsence": true
}
]J
"ShiftTypeInfos": [
{
"ShiftTypeId": o,
"Name": "string",
"Color": "string"
}
]J
"AttestStateInfos": [
{
"AttestStateId": o,
"Name": "string",
"Sort": @,
"IsInitial": true
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4. Examples

4.1 Retrieve worked hours

Given

517126 5:00 AM 6:00 AM 7:00 AM 5:00 AM 9:00 AM 10:00 AM 11:00 AM 12:00 PM 1:00 PM

Active Schedule _ 13:00 &

> Punches 0545 0700 07:00 06:30 0845 1300

~  Result R

~ Salary ID Attestation Level Start v End Quantity Coding Children Comment t
13230 OB-tilldgyg 50% Attesterad 05:45 06:00 0:15 7012;75700;; @ &
93110 Arbetade dgr Attesterad 05:45 06:45 1:00 7011;75700;;; v
11200 Timlsn Attesterad 05:45 07:00 115 7011;75700;:; € &
11440 Anstiliningstidstillgg timign Attesterad 05:45 07:00 1:15 7011;75700;; ® &
11200 Timién Attesterad 07:00 08:30 1:30 7011;75700;;; &£
11440 Anstiliningstidstillgg timign Altesterad 07:00 08:30 1:30 7011;75700;; £
11200 Timlan Attesterad 08:45 13:00 415 7011;75700;; @ &£
11440 Anstéliningstidstilldgg timlan Attesterad 08:45 13:00 415 7011;75700;:; &£

~ Time code Time Rule Sort Start = End Quantity
08 50% 249371 ¥ 0B 50% inom schema man-lord 05-06 0 5:45 AM 6:00 AM 00:15
Arbetade dagar 249456 & Arbetade dagar 0 5:45 AM 6:45 AM 01:00
Arbetad schematid timlén 249398 & Arbetad schematid Timanstalld 0 5:45 AM 7:00 AM 01:18
Arbetad schematid timlon 249398 & Arbetad schematid Timanstalld 0 7:00 AM 8:30 AM 01:30
Rast 8:30 AM B:45AM 00:15
Arbetad schematid timlén 249398 & Arbetad schematid Timanstalld 0 845 AM 1:00 PM 04:15

GET

{{baseUrl}}/Personell/Schedule/TimeScheduleInfo?companyApiKey={{CompanyApiKey}}&&c
onnectApiKey={{ConnectApiKey}}&token={{token}}&dateFrom=2026-05-07&dateTo=2026-05-
07&employeeNrsString=104&addAmounts=false&loadSchedule=false&loadPayroll=true

The endpoint returns all payroll rows, not only ordinary worked hours.

To retrieve actual worked hours, the integration must apply filtering based on the customer's payroll
configuration.

In most cases, worked hours are identified by one or more payroll products such as:
e Timlén (hourly wage)
e M&nadslén (monthly salary)
e Other customer-specific payroll products

Because payroll configurations differ between customers, the integration must determine
which payroll products represent worked time.

Productinfos.Productid

"ProductId": 4201155,
"ProductNr": "11200",
"ProductName": "Timlén",
"ExternalCode": "",
"IsAbsence": false

b
TimeScheduleEmployees.Payrollinfos

[

{
"EmployeeNr": "104",
"Productid": 4201155,
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}s

"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T05:45:00",
"StopTime": "2026-05-07T07:00:00",
"Quantity": 75.00,

"Amount": 270.43,

"AttestStateId": 39150,
"AccountInfolLinks": [

{
"AccountId": 1494551

"EmployeeNr": "104",

"Productid": 4201159,

"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T05:45:00",
"StopTime": "2026-05-07T07:00:00",
"Quantity": 75.00,

"Amount": 1.20,

"AttestStateId": 39150,
"AccountInfolLinks": [

{
"AccountId": 1494551

"EmployeeNr": "104",

"Productid": 4201183,

"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T05:45:00",
"StopTime": "2026-05-07T706:00:00",
"Quantity": 15.00,

"Amount": 31.86,

"AttestStateId": 39150,
"AccountInfolLinks": [

{
"AccountId": 1494551

"EmployeeNr": "1e4",

"Productid": 4201436,

"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T05:45:00",
"StopTime": "2026-05-07T06:45:00",
"Quantity": 60.00,

"Amount": 0.00,

"AttestStateId": 39150,
"AccountInfoLinks": [

{
"AccountId": 1494551

SoftOne
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"EmployeeNr": "104",

"Productid": 4201155,

"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T07:00:00",
"StopTime": "2026-05-07T08:30:00",
"Quantity": 90.00,

"Amount": 324.51,

"AttestStateId": 39150,
"AccountInfolLinks": [

{
"AccountId": 1494551

"EmployeeNr": "104",

"Productid": 4201159,

"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T07:00:00",
"StopTime": "2026-05-07T708:30:00",
"Quantity": 90.00,

"Amount": 1.44,

"AttestStateId": 39150,
"AccountInfolLinks": [

{
"AccountId": 1494551

"EmployeeNr": "1e4",

"Productid": 4201155,

"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T08:45:00",
"StopTime": "2026-05-07T13:00:00",
"Quantity": 255.00,

"Amount": 919.45,

"AttestStateId": 39150,
"AccountInfoLinks": [

{
"AccountId": 1494551

"EmployeeNr": "104",

"Productid": 4201159,

"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T08:45:00",
"StopTime": "2026-05-07T713:00:00",
"Quantity": 255.00,

"Amount": 4.08,

"AttestStateId": 39150,
"AccountInfoLinks": [

{
"AccountId": 1494551

SoftOne
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Response

{

"StartDate": "2026-05-07T00:00:00",
"StopDate": "2026-05-07T00:00:00",
"Accounts": [

{

¥
1,

"AccountId": 1494487,

"Nr": "7011",

“Name": "Loner till kollektivanstdllda"”,
"DimNr": 1,

"SieNr": o,

"ParentId": null

"AccountId": 1514482,
"Nr": "7012",

"OB & Overtid",
1,

"SieNr": o,

"ParentId": null

"AccountId": 1494550,

“Nr": "16",
"Name": "Franchise",
"DimNr": 2,
"SieNr": o,

"ParentId": null

"AccountId": 1494551,

“Nr": "75700",

"Coop Vdxjo Oxtorget",
3,

"SieNr": 1,

"ParentId": 1494550

"AccountId": 1494602,

"Ne": 32",
"Name": "Manuell Delikatess",

6,

.o,

"ParentId": 1494560

"AccountId": 1495367,

"Nr': "43",
"Name": "Datumkontroll",
"DimNr": 6,

"SieNr":
"ParentId": 1494557

"TimeScheduleEmployees": [

{

"Name": "Robin Ludvigdahl",
"EmployeeNr": "104",
"EmployeeExternalCode": null,
"ScheduleInfos": [
{
"EmployeeNr": "104",
"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T705:45:00",
"StopTime": "2026-05-07T07:00:00",
"Quantity": 75.0,
"IsBreak": false,
"PlannedAbsence": false,
"TimeDeviationCause": null,
"CalculatedCost": 0.0,
"AccountInfolLinks": [

{

SoftOne
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"AccountId": 1494550

1,
{

"AccountId": 1494551
1,
{

"AccountId": 1495367
}

1,

"ShiftTypeId": 17053,
"TimeScheduleBlockType": O,
"IsPreliminary"”: null

"EmployeeNr": "104",
"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T07:00:00",
"StopTime": "2026-05-07T08:30:00",
"Quantity": 90.0,
"IsBreak": false,
"PlannedAbsence": false,
"TimeDeviationCause": null,
"CalculatedCost": 0.0,
"AccountInfolLinks": [
{
"AccountId": 1494550
s
{
"AccountId": 1494551
s
{
"AccountId": 1494602
}
1,
"ShiftTypeId": 17079,
"TimeScheduleBlockType": @,
"IsPreliminary": null

"EmployeeNr": "104",
"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T708:45:00",
"StopTime": "2026-05-07T13:00:00",
"Quantity": 255.0,
"IsBreak": false,
"PlannedAbsence": false,
"TimeDeviationCause": null,
"CalculatedCost": 0.0,
"AccountInfoLinks": [
{
"AccountId": 1494550
}s
{
"AccountId": 1494551
s
{
"AccountId": 1494602
}
1,
"ShiftTypeId": 17079,
"TimeScheduleBlockType": O,
"IsPreliminary"”: null

"EmployeeNr": "104",
"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T08:30:00",
"StopTime": "2026-05-07T08:45:00",
"Quantity": 15.9,
"IsBreak": true,
"PlannedAbsence": false,
"TimeDeviationCause": null,
"CalculatedCost": 0.0,
"AccountInfolLinks": [
{
"AccountId": 1494550
s
{
"AccountId": 1494551
s
{
"AccountId": 1495367
}
1,
"ShiftTypeId": o,
"TimeScheduleBlockType": O,

SoftOne
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}
1

"IsPreliminary": null

"PayrollInfos": [

{

"EmployeeNr": "104",

"Productid": 4201155,

"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T05:45:00",
"StopTime" 2026-05-07T707:00:00",
"Quantity": 75.00,

"Amount": 270.43,

"AttestStateId": 39150,
"AccountInfolLinks": [

{
"AccountId": 1494551

"EmployeeNr": "104",

"Productid": 4201159,

"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T05:45:00",
"StopTime" 2026-05-07T07:00:00",
"Quantity": 75.00,

“"Amount": 1.20,

"AttestStateId": 39150,
"AccountInfolLinks": [

{
"AccountId": 1494551

"EmployeeNr": "104",
"Productid": 4201183,
"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T05:45:00",
"StopTime": "2026-05-07T06:00:00",
"Quantity": 15.00,
"Amount": 31.86,
"AttestStateId": 39150,
"AccountInfolLinks": [

{

"AccountId": 1494551

"EmployeeNr": "104",
"Productid": 4201436,
"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T705:45:00",
"StopTime": "2026-05-07T06:45:00",
"Quantity": 60.00,
"Amount": 254.87,
"AttestStateId": 39150,
"AccountInfolLinks": [

{

"AccountId": 1494551

"EmployeeNr": "104",
"Productid": 4201155,
"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T07:00:00",
"StopTime": "2026-05-07T08:30:00",
"Quantity": 90.00,
"Amount": 324.51,
"AttestStateId": 39150,
"AccountInfolLinks": [

{

"AccountId": 1494551

"EmployeeNr": "104",

"Productid": 4201159,

"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T707:00:00",
"StopTime": "2026-05-07T08:30:00",
"Quantity": 90.00,

SoftOne
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"Amount": 1.44,
"AttestStateId": 39150,
"AccountInfolLinks": [

{
"AccountId": 1494551

"EmployeeNr": "104",
"Productid": 4201155,
"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T08:45:00",
"StopTime": "2026-05-07T13:00:00",
"Quantity": 255.00,
"Amount": 919.45,
"AttestStateId": 39150,
"AccountInfolLinks": [

{

"AccountId": 1494551

"EmployeeNr": "104",
"Productid": 4201159,
"Date": "2026-05-07T00:00:00",
"StartTime": "2026-05-07T08:45:00",
"StopTime": "2026-05-07T13:00:00",
"Quantity": 255.00,
"Amount": 4.08,
"AttestStateId": 39150,
"AccountInfolLinks": [

{

"AccountId": 1494551
}

]
}
1,
"CalenderInfos": [
{
"EmployeeNr": "104",
"EmployeeGroupExternalCodes":
"PayrollGroupExternalCodes":
"VacationGroupExternalCodes":
"EmploymentPercent": 88.89,
"Date": "2026-05-07T00:00:00",
"DayExternalCode": null

>

]
}
1,
"ProductInfos": [

{

"ProductId": 4201155,
"ProductNr": "11200",
"ProductName": "Timlén",
"ExternalCode": "",
"IsAbsence": false

"ProductId": 4201159,

"ProductNr": "11440",

"ProductName": "Anstdllningstidstillagg timlén",
"ExternalCode": ""

"IsAbsence": false

"ProductId":
"ProductNr"
"ProductName": "OB-tillagg 50%",
"ExternalCode": ""
"IsAbsence": false

"ProductId": 4201436,
"ProductNr": "93110",
"ProductName": "Arbetade dgr",
"ExternalCode": ""
"IsAbsence": false

}
1,
"ShiftTypeInfos": [
{
"ShiftTypeId": 17053,
"Name": "Datumkontroll",

SoftOne
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¥
{

}
1,

"Color": "#FFo000"

"ShiftTypeId": 17079,
"Name"
"Color": "#E2ACEQ"

"AttestStateInfos": [

{

"AttestStateId": 39148,
"Name": "Registrerad",
"Sort": 1,

"IsInitial": true

"AttestStateId": 39149,
"Name": "Klar",

"Sort": 2,

"IsInitial": false

"AttestStateId": 39150,
"Name": “"Attesterad",
"Sort": 3,

"IsInitial": false

"AttestStateId": 39151,

"Name": "Loneberdkning",

"Sort": 4,
"IsInitial": false

"AttestStateId": 39465,

"Name": "Loneberdkning klar",

"Sort": 5,
"IsInitial": false

"AttestStateId": 39152,

"Name": "Ldneperiod 1last",

"Sort": 6,
"IsInitial": false

"AttestStateId": 39153,

"Name": "Lonefil skapad",

"Sort": 7,
"IsInitial": false

"Manuell Delikatess",

SoftOne
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5. SoftOne GO Ul Mapping

This section explains how the API data relates to the Ul/logic in SoftOne GO. It also describes the
purpose of the properties in context of SoftOne GO. It helps new integrators connect what they see in
the system with what they get via the API.

Navigate to https://go.softone.se

Select Staff->Time->Attest Time

From here you will be able to view a person
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