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1. Time/TimeStampEntry (GET)

API Endpoint: Time/TimeStampEntry (GET)
Retrieve timestamp records for employees

1.1 Summary

The TimeStampEntry endpoint is used to retrieve time registration entries, breaks, connected
accounts, registered extents, device used for the specific timestamp, and more. You can retrieve time
entries for a date range on either specific employees or all employees.

This endpoint is often used in integrations with attendance monitoring systems or time terminals.
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For the latest technical reference and request/response schemas, please refer to the_Swagqgger
documentation.

2. Request

This section outlines the structure, parameters, and required data used when making a request to this
endpoint.

2.1 Overview

e Method: GET
e URL:

https://apiexternal.softone.se/Personell/Time/TimeStampEntry

2.2 Authentication

This endpoint requires token-based authentication using a combination of API keys and an access
token. where:

o APl keys identify the company and integration

o Atime-limited access token authorizes access to protected resources

All three parameters are required for successful authentication.

The access token is obtained by calling the /Login/Token endpoint and must be included in every
authenticated request.
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https://apiexternal.softone.se/swagger/ui/index#!/Time/Time_GetTimeStampEntries
https://apiexternal.softone.se/swagger/ui/index#!/Time/Time_GetTimeStampEntries

2.3 Parameters

SoftOne

Name Type Required Description
Identifies the company whose data is
companyApiKey string Yes being accessed
Identifies the integration partner /
connectApiKey string Yes connecting application
Access token used to authenticate the
Token string Yes request
dateFrom date-time Yes Start date of the punch entry search
interval.
dateTo date-time Yes End date of the punch entry search
interval.
employeeNrsStrings string No Comma-separated list of employee

numbers. Use "NULL" to retrieve all
employees.
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3. Response

Each object in the array represents a punch clock entry for a specific employee.

SoftOne

Name

Data type

Description

EmployeeNr

string

Employee number of the
individual making the time
entry.

EmployeeExternalCode

string

External code identifying the
employee.

TimeStamp

date-time

Date and time of the
timestamp entry.

TimeStampEntryType

string

Type of entry/punch. Enum:
Illnll and lloutll

IsBreak

boolean

True if this entry marks the
start or end of a break.

AccountNr

string

The account number (SWE:
“konteringskod”) reported with
the time entry/punch. l.e. the
cost carrier.

SieAccountDim

integer

Defines what type of
accounting dimension the
AccountNr represents.
Necessary because different
dimensions may share the
same ID, but not mandatory
to use.

TimeTerminalld

integer

ID of the terminal where the
entry was made.

Accounts

array of objects

List of connected accounts.
Contains AccountNr (string)
and SieAccountDim (integer)
and is used when there is
multiple account dimensions
reported.

TimeScheduleTypes

array of objects

List of extents and deductions
(SWE: tillagg och avdrag)
connected to the timestamp
entry.

Contains
TimeScheduleTypeCode
(string)

(Please note that the label of the
property is somewhat misleading due
to historical reasons)
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4. Examples

4.1 Employee with punches

Given
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GET

/Personell/Time/TimeStampEntry?companyApiKey={CompanyApiKey}&connectApiKey={{Conne
ctApiKey}}&token={{token}}&dateFrom=2026-05-07&dateT0=2026-05-
07&employeeNrsStrings=107

Response

"EmployeeNr": "107",
"EmployeeExternalCode": null,
"TimeStamp": "2026-05-07T08:00:00",
"TimeStampEntryType": O,

"IsBreak": false,

"AccountNr": null,

"SieAccountDim": null,
"TimeTerminalId": null,

"Accounts": [],
"TimeScheduleTypes": []

"EmployeeNr": "107",
"EmployeeExternalCode": null,
"TimeStamp": "2026-05-07T09:00:00",
"TimeStampEntryType": 0O,

"IsBreak": false,

"AccountNr": null,

"SieAccountDim": null,

(6]



SoftOne

"TimeTerminalId": null,
"Accounts": [],
"TimeScheduleTypes": []

"EmployeeNr": "107",
"EmployeeExternalCode": null,
"TimeStamp": "2026-05-07T09:15:00",
"TimeStampEntryType": 0O,

"IsBreak": false,

"AccountNr": null,

"SieAccountDim": null,
"TimeTerminalId": null,

"Accounts": [],
"TimeScheduleTypes": []

"EmployeeNr": "107",
"EmployeeExternalCode": null,
"TimeStamp": "2026-05-07T713:00:00",
"TimeStampEntryType": 0,

"IsBreak": false,

"AccountNr": null,

"SieAccountDim": null,
"TimeTerminalId": null,

"Accounts": [],
"TimeScheduleTypes": []

"EmployeeNr": "107",
"EmployeeExternalCode": null,
"TimeStamp": "2026-05-07T14:00:00",
"TimeStampEntryType": 0O,

"IsBreak": false,

"AccountNr": null,

"SieAccountDim": null,
"TimeTerminalId": null,

"Accounts": [],
"TimeScheduleTypes": []

"EmployeeNr": "107",
"EmployeeExternalCode": null,
"TimeStamp": "2026-05-07T716:00:00",
"TimeStampEntryType": @,

"IsBreak": false,

"AccountNr": null,

"SieAccountDim": null,
"TimeTerminalId": null,

"Accounts": [],
"TimeScheduleTypes": []

4.2 Employee without punches

Given
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GET

/Personell/Time/TimeStampEntry?companyApiKey={CompanyApiKey}&connectApiKey={{Conne
ctApiKey}}&token={{token}}&dateFrom=2026-05-06&dateTo=2026-05-
06&employeeNrsStrings=101

Response
[]

4.3 All employees with punches

GET

/Personell/Time/TimeStampEntry?companyApiKey={CompanyApiKey}&connectApiKey={{Conne
ctApiKey}}&token={{token}}&dateFrom=2026-05-06&dateTo=2026-05-
06&employeeNrsStrings=NULL
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4.4 Request sample

GET

/Personell/Time/TimeStampEntry?companyApiKey=...&connectApiKey=...&token=...&dateF
rom=2025-06-018&dateTo0=2025-06-30&employeeNrsStrings=NULL

Resonse

"EmployeeNr": "EMPOO1",
"EmployeeExternalCode": "EXT-EMPOO1",
"TimeStamp": "2025-06-20T08:00:00Z",
"TimeStampEntryType": "In",
"IsBreak": false,
"AccountNr": "4001",
"SieAccountDim": 1,
"TimeTerminalId": 5,
"Accounts": [
{
"AccountNr": "4001",
"SieAccountDim": 1

¥
1,
"TimeScheduleTypes": [
{
"TimeScheduleTypeCode": "MorningShift"
}

1
}
1
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5. SoftOne GO Ul Mapping

This section explains how the API data relates to the Ul/logic in SoftOne GO. It also describes the
purpose of the properties in context of SoftOne GO. It helps new integrators connect what they see in
the system with what they get via the API.

Navigate to https://go.softone.se

EmployeeNr

The endpoint property EmployeeNr corresponds to the field Employee ID in SoftOne GO, which can
be viewed - among other locations — via the following navigation path:

Staff > Employee > Employees

@ Staff v O \

¢ Favorites 1
Employees Key figures Mass update 3014 {Douglas Jensberg X T X
Dashboard
View employment for date | 6/2/25 @ [] showinactive ~ [_] Showended [ Show not started
2. Employee
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Houtings v a | f i | il Rl
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[j 3003 Tilde Lindstrdm Timavidnad Permanent Position 78,43 30:00
& Planning 0 [ 3004 Erika Alicegren Timavinad Permanent Position 10,46 400
@ Time O 3005 Sabina Emmagren Timavidnad Permanent Position 52,29 20:00
Salary O l 3006 Fabian Gustavsson Manadsavion.. Permanent Position 100,00 3815
O 304 Douglas Jensberg Timavignad Permanent Position 52,29 20:00
ok Import
C] l 3015 Emil Elviraur Timavidnad Permanent Position 65,36 25:00
2 Export
E] 3018 Molly Lukassdotter Timavidnad Permanent Position 15,69 6:00
S Reports e . -
E] l 3022 Lovisa Emiliasdotter Timavidnad Permanent Position 52,9 20:00
@3 Sem"gs [j 3023 Sara Jennygren Timavignad Special fixed time employment 52,79 20:00
D { 3024 Beatrice Sandberg Timavidnad Permanent Position 52,29 20:00
| E——
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EmployeeExternalCode

The endpoint property EmployeeExternalCode corresponds to the field ExternalCode in SoftOne GO
and can we viewed - among other locations - via the following navigation path:

Staff > Employee > Employees (open employee card)

@ Staff v 8> |

¢ Favorites
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S, Employee & < 1090f1s7 > B Search Q x (] show inactive
| Employees Personal data
ndex Y First Name * Last Name * Social Security Number * Externalcode
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& Planning Contact Details
TimeStamp

The endpoint property TimeStamp corresponds to Punches in SoftOne GO and can we viewed -
among other locations - via the following navigation path:

Staff > Time > Attest time (open details for a day row)
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TimeStampEntryType

The endpoint property TimeStampEntryType corresponds to In and Out punches that can be viewed -
among other locations - via the following navigation path:

Staff > Time > Attest time (open details for a day row).
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IsBreak

The endpoint property IsBreak corresponds to Break punches that can be viewed - among other
locations - via the following navigation path:

Staff > Time > Attest time (open details for a day row).
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AccountNr

The endpoint property AccountNr corresponds to one of the levels of the financial affiliation (if the
organisation is using an economical organisation structure in GO) or a Category (if the organisation is
using a category structure in GO).

In context of time reporting, the user-entered accounting data, defines the deviating cost allocation. It
can be cost centre, department, project, etc.)

How the organisation structure is set up is found in the following location:

Finance > Accounting > Coding levels (the example shows an economical structure)

@ Finance s Test/REF: Selectstatus ~ Skarpt: Select status v ‘ o BES

vy Favorites
Region +

Dashboard

& Accounting

Budget [] Active 7 | Number Name
Sales Budget | I
Analysis N 0 1000 Stockhalm
Coding Levels = O 2000 Gateborg
Coding Levels O 3000 Malmé
Koncemn O 4000 Syerige Norm
Region ] 4500 Sverige Mellan
Butik ] 5000 Sverige Stder
Avdelning
Index ~
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SieAccountDim

The endpoint property SieAccountDim corresponds to the field SIE Dimension that can be found at
this location:

Finance > Accounting > Coding levels > Coding levels

@ Finance N Test/REF:  AngularJS off ~ Skarpt: AngularJs off ~ | :( [—) |
7 Favorites
Coding Levels +
Dashboard
&je Accounting
Budget "] Number Mame Card Mame Sublevel to Coding Level SIE Dimension
Sales Budget
| |~ [ | v [ [ v [ [ ¥ I[+!
Analysis - O 2 Avdelning Avdelning Butik 50
Coding Levels ~ [ Region Region Koncern | 3
O 4 Butik Butik Region 40
I Coding Levels
C] 5 Koncem Koncem |
Koncemn
Region
Butik
Avdelning

In context of import from an external system, this property is used to define which level the number
sent in on the property AccountNr refers to.

TimeTerminalld

The endpoint property TimeTerminalld corresponds to the field Terminal ID number that can be found
at this location:

Staff > Settings > Terminals (open the dialog form of a terminal).

B starr v B06|

% Favorites
Terminals Terminal 14 X ar >
Dashboard
« < otz > B

2. Employee

& Planning Terminal
® Time Type * Name * Company ID number Terminal ID number
Salary Attendance terminal v L 18145 7255

Latest sync
& |I'n|]DlT Enter the above values ?7in the terminal during registration / login
2 Export
S Reports
Settings

3 Settings

Company Settings

User settings Home page ~ Language and Time
Planning ~ Coding ~ Limitations
Need - Punching v
Time &R

Base accounts time

Terminals

Created 5/19/25 11:22 AM by SoftOne (18784)
Period set
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Accounts

The endpoint property Accounts is an array consisting of the above described AccountNr and
SieAccountDim and is used when multiple levels are reported.

TimeScheduleTypes

The endpoint property TimeSchedule Types corresponds to the Attendance time codes and Absence
time codes. The TimeScheduleTypes can be consider a way of “tagging” a specific allowance and
deductions that in the end will affect the employee’s salary.

The list of attendance time codes can be found at this location:

Staff > Settings > Time > Attendance time codes or Absence time codes

@ Staff v BB \

‘ 101 SoftOne Utbildning

7 Favorites :
Attendance time codes L

Dashboard

2. Employee

& Planning [] Ac 7 |Code Name Salary IDs

O Time | i i

ol Import O Arbete inom schema Arbete inom schema Timlén

2 Export O Arbtate utanfdr sch Arbtete utanfér sch Timlan

S Reports O ArbTidManad Arbetad Tid vid manadsldn Arbetad tid vid m&nadslgn

. O Kontroll Qvertid Kontroll Qvertid

% Settings O Mertid Mertid Mertid
IR O 0B 100% 08 100% 08 100%
User settings O 08 50% 0B 50% 0B 50%

Planning O 0870% 0870% 0870%

Need [j Tilldgg inventering Tilldgg inventering

Time O Overtid div 72 Qvertid div 72 Qvertid kvalificerad, betald
PR ISe e O (vertid div 94 Gvertid div 94 (vertid enkel, betald
Terminals O Overtid komp 1,5 GOvertid komp 1,5 Overtid kompsaldo, faktor 1,5
Period set O (ivertid Komp 100% Gvertid Komp 100% (vertid kompsaldo, faktor 2,0
Planning periods O (vertid komp 2,0 Gvertid komp 2,0 (vertid kompsaldo, faktor 2,0
Balances O Overtid Komp 50% Qvertid Komp 50% Overtid kompsaldo, faktor 1,5

I Attendance time codes O QOvertid Komp 70% Overtid Komp 70% Overtid kompsaldo, faktor 1,75
O (ivertid Pengar 100% (vertid Pengar 100% (vertid 100%, betald

Deviation Causes O QOvertid Pengar 50% Qvertid Pengar 50% Qvertid 50%, betald
Travel/expenses G (Overtid Pengar 70% Overtid Pengar 70% (Overtid 70%, betald
Time rules
Absence Rules
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