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1. POST TimeBalance 

 API Endpoint: POST TimeBalance | Update the balances of the employees 

1.1 Summary  

The TimeBalance endpoint is used to update time balances for employees in SoftOne GO. It supports 

updated to all time-based balances (like flexitime and overtime) and day-based balances (like vacation 

and LAS). Each entry specifies a time balance type, the affected employee, and the quantity of hours 

or days. This endpoint is typically used to synchronize time balances from external HR systems, time 

tracking systems, and payroll systems. 

For the latest technical reference and request/response schemas, please refer to the Swagger 

documentation 

2. Request 

This section outlines the structure, parameters, and required data used when making a request to this 

endpoint. 

2.1 Endpoint information 

• Endpoint URL: https://apiexternal.softone.se/Personell/Time/TimeBalance 

• Method: Post 

• Authentication required: Yes 

2.2 Request parameters 

Note: authentication parameters and detailed information about authentication can be found here: 

Endpoint - POST login-token.  

Each object in the array represents a time balance value for a specific employee. 

Name Data type Mandatory Description 

TimeBalanceIOType string Yes Type of balance (e.g., 
“TimeAccumulator”, 
“RemainingDaysPaid”, 
etc.).  
 
There are two types of 
balances; time-based and 
day based.  
 
For time-based balances, 
set this property to Enum 
"TimeAccumulator". 
Which time-based balance 
is referred to, is defined by 
the "Code" property 
 
For day-based balances, 
set this property to any 
other Enum but 
“TimeAccumulator” 
 

https://apiexternal.softone.se/swagger/ui/index#!/Time/Time_SaveTimeBalances
https://apiexternal.softone.se/swagger/ui/index#!/Time/Time_SaveTimeBalances
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For complete list of Enum’s, 
please consult the Swagger 
documentation. In Swagger, 
click “Model” under the 
“Parameters” section.  
 

Code string Conditional Used only when 
TimeBalanceIOType is 
“TimeAccumulator” to 
define which time-based 
balance it is.  
 
The availability of balances 
depends on the 
configuration defined by the 
organization. 
 
Not used for day-based 
balances.  

Date date-time Conditional Date for the balance entry. 
 
Only applicable on time-
based accumulators.  

EmployeeNr string Yes Employee number to 
associate the balance with. 

Quantity double Yes Amount of time (in hours or 
days depending on type). 

AdjustmentDate date-time Conditional Date of adjustment to the 
balance.  
 
Must match across all 
entries in the same batch. 
 
Only applicable on day-
based accumulators.  

 

  

https://apiexternal.softone.se/swagger/ui/index#!/Time/Time_SaveTimeBalances
https://apiexternal.softone.se/swagger/ui/index#!/Time/Time_SaveTimeBalances
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2.3 Examples 

2.3.1 Update a time-based balance (with configuration) 

Given 

 

 

When 

POST 

{{baseUrl}}/Personell/Time/TimeBalance?companyApiKey={{CompanyApiKey}}&connectApiKey={{Conn

ectApiKey}}&token={{token}} 

[ 

  { 

    "TimeBalanceIOType": "TimeAccumulator", 

    "Code": "Friskvårdsbidrag", 

    "Date": "2026-05-25T00:00:00Z", 

    "EmployeeNr": "160", 

    "Quantity": "3", 

    "AdjustmentDate": "" 

  } 
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] 

 

Then 

 

  

2.4 Update a time-based balance 

Please note: When updating time-based balances (flex, overtime, timebank, etc.), 

TimeBalanceIOType should always be equal to Enum “TimeAccumulator” (or 1) and then the Code 

property defines which balance. Date should be used, never AdjustmentDate with time balances.  

 

Balance prior update:

 

 

Payload:  

[ 

  {  

    "TimeBalanceIOType": "TimeAccumulator", 

    "Code": "Kompbank", 

    "Date": "2025-09-01T00:00:00Z ", 

    "EmployeeNr": "102175", 
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    "Quantity": "45.00", 

    "AdjustmentDate": "" 

  } 

] 

 

  



 

[8] 
 

Balance post update: 
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2.5 Request example - Update a day-based balance 

Please note: When updating day-based balances (vacation and LAS), Code should not be used and 

AdjustmentDate should be used instead of Date. 

 

Balance prior update: 

 

 

Payload: 

[ 

  { 

    "TimeBalanceIOType": "RemainingDaysPaid", 

    "Code": "", 

    "Date": "", 

    "EmployeeNr": "102175", 

    "Quantity": "23", 

    "AdjustmentDate": "2025-09-01T00:00:00Z " 

  } 

] 
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Balance post update: 
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3. Response 

This section describes the structure and content of the data returned by the endpoint in response to a 

request. 

(Please note that the response content is based upon a standard model and most parameters lacks 

relevance for this request. This will be improved later)   

 

3.1 Response sample  

Sample of data returned in JSON format: 

{ 

    "Success": true, 

    "SuccessNumber": 0, 

    "ErrorNumber": 4, 

    "ErrorMessage": "Created:1 Updated:0 out of 1 ", 

    "InfoMessage": null, 

    "CanUserOverride": false, 

    "IntegerValue": 0, 

    "IntegerValue2": 0, 

    "DecimalValue": 0.0, 

    "StringValue": null, 

    "BooleanValue": false, 

    "BooleanValue2": false, 

    "DateTimeValue": "0001-01-01T00:00:00", 

    "Value": null, 

    "Value2": null, 

    "Dates": null, 

    "Keys": null, 

    "Strings": null, 

    "IdDict": null, 

    "IntDict": null, 

    "IntDict2": null, 

    "StrDict": null, 
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    "StrDict2": null, 

    "StrIntListDict": null, 

    "ObjectsAffected": 0, 

    "StackTrace": null, 

    "Exception": null, 

    "Modified": "0001-01-01T00:00:00", 

    "ModifiedBy": null 

} 
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4. Additional information 

4.1 Application Reference - SoftOne GO 

This section explains how the API data relates to the UI/logic in SoftOne GO. It also describes the 

purpose of the properties in context of SoftOne GO. It helps new integrators connect what they see in 

the system with what they get via the API. 

Navigate to https://go.softone.se   

 

4.2 TimeBalanceIOType and Code 

The endpoint property TimeBalanceIOType corresponds to the balance defined by the Enum. There 

are basically two typed of balance; time based, and day based.  

4.2.1 Time-based balances 

If the Enum value of the property TimeBalanceIOType is equal to “TimeAccumulator” it is the value on 

the property Code that points out the exact balance that should be targeted.  

Code corresponds to the balance field Name in SoftOne GO. The complete setup of time-based 

accumulators in found in the following location:  

Staff > Settings > Time > Balances 

 

 

https://go.softone.se/
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4.2.2 Day-based balances 

If the Enum value of the property TimeBalanceIOType is distinct from “TimeAccumulator” it 

corresponds directly to a day-based balance. (i.e. Code is not involved in this case). Day-based 

balances are equal to vacation and LAS balances.  

In SoftOne GO the vacation and LAS balances are located on each employee’s employee card and is 

found in the following location: 

Staff > Employee > Open an employee card and then open the expanders Employment data > Holiday 

and other absence > Holiday 

 

Consult the Swagger documentation for the Enum of each day-based balance.  

 

  

https://apiexternal.softone.se/swagger/ui/index#!/Time/Time_SaveTimeBalances
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4.3 Date 

The endpoint property Date corresponds to the field Date in SoftOne GO and can be found at this 

location:  

Staff > Employee > Routines > Balances 

 

Date is only used with time-based balances. See AdjustmentDate further down for day-based 

balances.  
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4.4 EmployeeNrsStrings and EmployeeNr   

The endpoint properies EmployeeNrsString (request) and EmployeeNr (response) corresponds to the 

field Employee ID in SoftOne GO, which can be viewed - among other locations - via the following 

navigation path: 

Staff > Employee > Employees 
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4.5 Quantity 

4.5.1 Time-based balances 

The endpoint property Quantity (i.e. the accumulator’s value) for time-based balances correspond to 

the Value field in SoftOne GO and is found in the following location: 

Staff > Employee > Routines > Balances: 

 

4.5.2 Day-based balances 

The endpoint property Quantity (i.e the accumulator’s value) for day-based balances correspond to the 

value fields that can be found in the following location: 

Staff > Employee > Open an employee card and then open the expanders Employment data > Holiday 

and other absence > Holiday 
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4.6 AdjustmentDate 

The property AdjustmentDate has no corresponding field in user interface of SoftOne GO’. Exists only 

in the database.  

AdjustmentDate is only applicable for day-based balances.  

  

 

  

 

 


